Beliveau, Scott 



From: 

Sent: 

To: 

Subject: 



Reynolds, Pamela 

Monday, May 17, 2004 1:21 PM 

Beliveau, Scott 

FW: Tivo manuals 



Scott 

Please see below. 
Pam 

Original Message 

From: Reynolds, Pamela 

Sent: Monday, May 17, 2004 1:20 PM 

To: 'Lisa Nugent 1 

Subject: RE: Tivo manuals 



Thanks Lisa 



Original Message 

From: Lisa Nugent [mailto:lnugent@tivo.com] 
Sent: Monday, May 17, 2004 1:20 PM 
To: Reynolds, Pamela 
Subject: RE: Tivo manuals 



Hi Pamela, 

The manual I sent you was produced in early 1999, for our very first shipment on March, 31 
1999. It was probally produced before 2-15-99, but doesn't have a specific date. 

Have a great day, 



Original Message 

From: Reynolds , Pamela [mail to : Pamela . Reynolds 0USPTO . GOV] 

Sent: Monday, May 17, 2004 7:36 AM 

To: Lisa Nugent 

Subject: RE: Tivo manuals 



We receievd the TIVO manual for HDR110. Thank you so much. I noticed it has a 1999 
copyright date was this released before or after Feb. 15 1999? 

Will you be sending us an earlier dated manual? 

Thanks 

Pamela A. Reynolds 

United States Patent And Trademark Office 

TC 2600 
EIC 2600 
CPK2 3C03 
703-306-0255 



Pam 



Lisa 



Lisa 



1 



-.703-305-5443 (fax) 



Original Message 

From: Lisa Nugent [mailto:lnugent@tivo.com] 
Sent: Thursday, May 13, 2004 12:06 PM 
To: Reynolds, Pamela 
Subject: RE: Tivo manuals 



Thank you so much! You are quick. If you need anything else, please let me know. 
Lisa 

Original Message 

From: Reynolds , Pamela [mailto : Pamela . ReynoldsGUSPTO . GOV] 

Sent: Thursday, May 13, 2004 9 : 05 AM 

To: Lisa Nugent 

Subject: RE: Tivo manuals 

HI Lisa 

You can fed ex the package to : 

US Patent & Trademark Office 
Electronic Information Center 
ATTN: Pamela Reynolds 
2101 Crystal Plaza Arcade #311 
Arlington, VA 22202. 



Thank you very much. 
Pamela A. Reynolds 

United States Patent And Trademark Office TC 2600 EIC 2600 
CPK2 3C03 
703-306-0255 
703-305-5443 (fax) 



Original Message 

From: Lisa Nugent [mailto:lnugent@tivo.com] 
Sent: Thursday, May 13, 2004 12:03 PM 
To : Reynolds , Pamela 
Subject : 



Hi Pamela, 



I work with Kelly here at TiVo, and I have. the information that you have requested. I 
will send it out Federal Express today to arrive tomorrow. Can you please give me the 
address that you would like me to ship to? 



Thank you, 

Lisa Nugent 

TiVo Inc. 

2160 Gold Street 

Alviso, CA 95002 

408-519-9561 

lnugent @ti vo . com 



2 



Thank you for answering my call. I have sent you the email trail for our initial request . 
which is at the bottom of this email. » 
I look forward to hearing from you. 

Thank you again. 
Pamela A. Reynolds 
Pamela A. Reynolds 

United States Patent And Trademark Office TC 2600 EIC 2600 
CPK2 3C03 
703-306-0255 
703-305-5443 (fax) 



Original Message 

From: laurie . gathman@philips . com [mailto : laurie . gathman@philips . com] 
Sent: Wednesday, April 28, 2004 10:00 AM 
To : Reynolds , Pamela 

Cc: rick.dorl@philips.com; m.marion@philips.com 
Subject: Re: TIVO manuals HDR110 or HDR112 or HRD312 

Pamela, 

I have inquired within the company about your question. I received the following answer: 
Laurie; 

First shipments of TiVo product was the HDR 110 unit which was about September 1999. The 
User Manual for these Units would most likely have been produced around June 1999. We have 
a HDR User Manual that has a copyright date of 1999, but not date prior to 2-15-99. 

The only person who might have the information would be TiVo. 
Rick 

I suggest that you contact Tivo directly because there were probably other manufacturers 
before Philips, maybe even Sony. I believe the name of the General Counsel at Tivo is 
Matt Zinn and I have always found him very helpful. If I can be of any further assistance 
please let me know. 

Laurie £ . Gathman 

Sr. Intellectual Property Attorney 

Philips Intellectual Property & Standards P.O. Box 3001 Briarcliff Manor, NY 10510-8001 
USA Courier/visiting address will be: 
Philips Intellectual Property & Standards ! 
345 Scarborough Road 

Briarcliff Manor, NY 10510 USA ' 
(914)945-6000 

Direct Dial: 914-333-9605 
fax: 914-332-0615 

e-mail : Laurie . Gathman@Philips . com 
Web-site : pww . cip . corp . philips . com 



"Reynolds, Pamela" <Pamela . Reynolds @USPTO . G0V> 
04/27/2004 09:51 AM 



To: 
cc: 

Subject : 



Laurie Gathman/BRQ/lPS/PHILIPS@PHILIPS 

TIVO manuals HDR110 or HDR112 or HRD312 



Classification: 



Dear Laurie Gathman : 



My name is Pamela Reynolds, I work for the United States Patent 
Trademark Office, in Arlington Virginia, as the Patent Information Specialist in the 
Electronic Information Center. 



One of our patent examiners would like to obtain documentation that 

does the following : 

Manual for TIVO personal TV Receiver HDR110 or HDR 112 or HDR 312 that have the following 
components" : tuner, modulator ^ switch and a modem. This information or manual must be 
dated before 2-15-1999. 
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